
IT Technician Preparation, COP 
 
The Computer Information Systems (CIS): Information Technology (IT) Technician Preparation Certificate of Preparation 
through Palo Verde College will prepare students for entry- to mid-level positions in desktop support, system administration, 
computer application installation, and technically oriented administrative roles. Courses also help prepare students for industry-
recognized certification exams from CompTIA and Microsoft. The curriculum provides hands-on experience working with 
networking concepts, operating system configuration. 

Requirements: 9.75 Units 
Course Title Units 

CIS114  Information and Communication Technologies Essentials - 
CompTIA A+ 

3.25 

CIS115 Network Fundamentals - CompTIA Network+ 3.25 

CIS116  Microsoft Client OS Administration - MCSA: Windows 3.25 

Total Required Units: 9.75 
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